Information Sheet

What is Teampay?
Teampay is an exciting new way for
your organisation to accept game fees.
Using a specially designed app,
members make payment through the
platform and send their team fees to
your organisation in real-time, creating
an efficient and more cost effective
method for handling your members
transactions.

How it works?
The allocated Team Captain or
Coach logs into the app on
game day. They then select the
participants and hit charge. The
money is then drawn from each
individuals account and sent to
the organisation

Information Sheet

How does it look from the organisations end?
Every organisation has their own personalised dashboard. As teams make
payment, they will illuminate on the dashboard in real time, indicating that the
money has been received and their ready to play.
The dashboard also allows you to manage as many leagues/divisions as you like.

Visit www.teampay.com.au

FAQ's
Is Teampay secure?
At Teampay we have partnered with Stripe to offer the most safe and secure payment gateway
to ensure your money is being delivered to the organisation. You can view both Teampay and
Stripes terms and conditions here.
What if I don't have smart phone?
Not to worry, you can register your account on our website or alternately sign up to an account
on team members phone. Once you've registered your details and preferred bank details you
can simpy log out and your set to go.
Do I have to bring my phone to every game?
That's one of the great things about Teampay, once registered you can literally leave your
phone in the car, or even at home and not have to worry about a thing. For team designated
team captains they will need to have there phone on them to select who on the team is playing
the match.
What if I don't trust my team captain/coach to select the correct players?
We understand that you may not know your team captain/coach all that well and can
empathise with this concern, so we've gone ahead and created and option where you can opt
to have a unique 4-6 digit pin connected to your account. This means anytime the team captain
selects you to play, a pin pad will pop where you will be required to then enter your personal pin
number to authorise payment.
Can I make extra payments on behalf of someone?
The captain does have the ability to override and increase a players payment if the team agrees
to it. This most common scenario for this would be if someone was filling in for your team as a
one off and someone had agreed to cover the fill ins fees
Do I get notified once a payments been made?
Yes absolutely. A notification will be sent direct to your handset letting you know when a
payment had been made from your bank account and for how much.
Can I see my payment history?
Yes the app allows you to go back and see your fully payment history for the season.

Visit www.teampay.com.au

